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Purpose  

The purpose of this User Guide is to provide an overview of the tools and functions available to 
you once you log on to the secure side of your broker portal. 
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Your Homepage 

From your eBroker homepage, you can perform the following actions: 

1. Employer New Business 

2. Employer Renewals  

3. Employer Benefits Enrollment (e3 Web Enrollment)  

4. Individual New & Renewing  

5. Medicare Enrollment  

6. Medicare Book of Business  

7. Commission Activity 

8. Commission Information  

9. Employer Group Reporting (DataPoint) 

10. Broker Book of Business  

11. Broker Rewards Program 

 

Employer New Business  

If you sell Employer Business, here you can request a new business quote starting April 10, 

2023, track the status of your quote and view your book of business.  
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Employer Renewals  

If you sell Employer Business, here you can manage your renewals and complete new business 

quotes created prior to April 10, 2023.  
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Employer Benefits Enrollment (e3 Web Enrollment) 

If you manage the enrollment for your group, here you are able to view and make changes to 

member enrollment by clicking Manage Your Enrollment.  

                

Individual New & Renewing 

If you sell Individual Product Plans, here you can request quotes for your clients and manage 

your communication preferences. 

 



   

 

 

 

            7 

Medicare Enrollment  

If you sell Medicare Advantage Plan, you have a Dashboard that shows all of your leads at-a-

glance. You can view Products available in a particular zip code and view the benefits for those 

Products.  

You are also able to view and edit your personal information, view Agents under your Agency, 

see a comprehensive list of important links and Plan materials. You can also request Plan 

materials and Brochures be sent directly to you.  
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Medicare Book of Business  

Here you can view your sold Medicare policies. 

 

Commissions Statement 

This tool provides access to view your remit that accompanies your commission payment. 

Please note, you will need to be signed up for Electronic Funds Transfer (EFT) to view these 

statements. 
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Commission Activity  

This interactive tool allows you to view your recent commission paid amounts as well as two 

years historical. Your dashboard shows yearly commissions paid to date your quarterly 

commission trend.  

 

Commission Information 

Here you can view the current commission policy statement and guidelines. 
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Employer Group Reporting (DataPoint) 

Depending on the size of the group, you may have access to this employer group reporting tool 

that provides access to the latest data, generate reports and a customizable personal reporting 

dashboard.   

Within this tool, you are equipped with a learning library that offers multi-level training resources 

on the reporting tool also available at optimahealth.com/needtoknow 

 

Broker Book of Business  

This interactive tool allows you to view your entire book of business or can be filtered by Market 

Segment or Product. 

From the dashboard, you can view a list of your clients and member growth from prior year. 
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Broker Rewards Program  

You can earn points for just selling Optima Health business. Your points can be used to 

purchase name-brand merchandise, gift cards and travel. Be sure to opt-in to access your 

rewards! 

 

 

 


