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Purpose

The purpose of this User Guide is to provide an overview of the tools and functions available to
you once you log on to the secure side of your broker portal.

eBroker Broker Home Contact Us

Optimalltealfhgd Member Eligibility

A Service of Sentara

eBroker HOME MEMBER ELIGIBILITY

8 Search by Member

Broker Services: 757-552-7217 N
For best results, complete a field that is a unique identifier (such as Member ID or Member S5N) or complete as

much of the first and last name as possible. The more information entered in the "Member Last Name™ field, t
narrowier your results.

& Quote, Enroll and Manage

o It is not necessary to complete the entire form.
View Eligibility

Employer New Business
Group Number: -

Employer Rene:

X Group Hame
Employer Benefits Enrollment Eroup Namber:

Palicy 1D:
Individual New & Renewing
Medicare Enrollment S : i -
Medicare Book of Business Subscriber Social Security Number: - -
Commission Activity Member Last Name:

Commission Infermation
: Member First Name:

Broker Rewards Program Only the first 100 matches will be displayed.

Customer Support Tools -

Unpaid Group Balance

Employer Group Reporting

Broker Book of Business Reporting

Order Member ID Card

£# Account Settings a
Change Password
Secret Question and Answer

Device Management Portal
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Your Homepage

From your eBroker homepage, you can perform the following actions:

1. Employer New Business

2. Employer Renewals

3. Employer Benefits Enroliment (e3 Web Enroliment)
Individual New & Renewing

Medicare Enroliment

Medicare Book of Business

Commission Activity

Commission Information

© © N o 0 &

Employer Group Reporting (DataPoint)
10. Broker Book of Business

11. Broker Rewards Program

Employer New Business

If you sell Employer Business, here you can request a new business quote starting April 10,
2023, track the status of your quote and view your book of business.

Optimalicaln® _ "ome Wanage Your Quotes T — ry )

Welcome wl &

Status of Renewal Business
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Employer Renewals

If you sell Employer Business, here you can manage your renewals and complete new business
guotes created prior to April 10, 2023.

ACTION CENTER

t

MY INCOMPLETE ACTIITIES {0)

& o | | UNDERWRITTEN - NEW BUSINESS (0)

[0 8 sosoms | ssspracTomgues desidyType Deseogmon Greu Contsel  Compisd

» ia (@

i
i

UNDERWRITTEN - RENEWALS (D) QUOTES IN UNDERWRITING - NEW BUSINESS (0)

[) 8 ProposedEhecive Coie Grmup S sbseecSiana Aganey  Agent [ Eectin O Greupbiams Agert Agancy

Trare are o racords avalasie o dsster Trare am o ravords avaav s dasay
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Employer Benefits Enrollment (e3 Web Enrollment)

If you manage the enrollment for your group, here you are able to view and make changes to
member enrollment by clicking Manage Your Enrollment.

Optimall walth™

Welcome

Manage Book of Business, Request a quote, Manage your groups in one stop.

B Dasrboard
Broker Dashboard

Dashboard for Brokers

Individual New & Renewing

If you sell Individual Product Plans, here you can request quotes for your clients and manage
your communication preferences.

A hon co

Questions? - | Welcome

Communication Freferences Broker Quotes

:: Abwarys email me a copy of the natifications m )

GLICK HERE TQ 5TOP ALERT
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Medicare Enrollment

If you sell Medicare Advantage Plan, you have a Dashboard that shows all of your leads at-a-
glance. You can view Products available in a particular zip code and view the benefits for those
Products.

You are also able to view and edit your personal information, view Agents under your Agency,
see a comprehensive list of important links and Plan materials. You can also request Plan
materials and Brochures be sent directly to you.

C @ & nops//optimahealth.septrax.com/Default.aspx Ao = @ B -

Go to the resource page to submit your client’s HRA today and collect $50! See program rules for details. X
.
Dashboard Optimal Ieal‘rhgﬂ

Dashboard Agents AgentProfile CRM = Resources Reports~ Messages Resources Help

CRM OVERVIEW

Start Date: End Date:

01/12/2022 = 04/12/2022 ] Refresh Dashboard lz
Leads Status Campaign Status
Closed-  Closed- Campaign ~ Cost Llead Costperlead Sales Cost per Sale
Group Agents Prospects Leads Lost Won
Direct 26 3 0 0 0

Contract

Optima 41 63 55 4 235
Contact
Center
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Medicare Book of Business

Here you can view your sold Medicare policies.

[

Sharigian, Armen

Book

Optima Health Policy Sales Over Time Optima Health Expiring Virginia Premier Expiring Virginia Premier Policy Sales Over Time
Policies Policies

Policies by Product Family Policies by Product Family

0 0 .

Within 90 days Within 90 days

Optima Health Active Virginia Premier Active
Customers Customers

39 0

As of today

Optima Health Year to Date Policy Sales.
Count of policy sold

Yesr o date /
C.

Policy Sales by Product 018 2018 2020

9%

Virginia Premier Year to Date Policy Sales
e PN

Commissions Statement

This tool provides access to view your remit that accompanies your commission payment.
Please note, you will need to be signed up for Electronic Funds Transfer (EFT) to view these

statements.
T
Broker Remit... I
Path: /10120 & Apr 04, 2022 06:45:16 PM ) Version list
BadsB« «» A48 [
e4/ad/22 OPTIMA HEALTH REMIT FOR PAGE: 1
VENDOR : CONTROL#: 1225684993
CHECK#: 2728227
I | AGENT NAME
PAY DT GROUPZ GROUP MAME MRKSEG RATE PREM/CONTRACT RETRO# NETS
_______________ L L] L]
93-21-22 15862 4-14 £15.15 4 @ 260.60
93-91-22 18473 = = 15-24 $12.83 22 1 $290.49
@3-81-22 5993 15-24 $12.63 21 8 $265.23
- - - TOTAL FOR $616.32
REMIT TOTAL: $816.32
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Commission Activity

This interactive tool allows you to view your recent commission paid amounts as well as two
years historical. Your dashboard shows yearly commissions paid to date your quarterly
commission trend.

AGENCY AGENT CLIENT - B R I

WEEKLY COMMISSIONS i <] T gl ol —3 B tastusdated afe/2022 9:07:32 aM o B

YEARLY COMMISSION QUARTERLY COMMISSION TREND
$20.91M e 2020 2021 2022
Q1 Qz
$10.20M

73— T &
L o o

2020 2021 2022 86.94K

AGENTS CLIENTS

I s10.05¢ | EEES

W 5116701 I 3 55k

| [SEEELE I <:: =0

o e

[l s102.60x N 3

[l 5100.99¢ L
| B

W s98.33¢ 1 o

- ——y
I s 5.0«

[l se3.56x | PR

[ s81.95¢ S——— e . | BUEEN

Commission Information

Here you can view the current commission policy statement and guidelines.

Optima Hea.l‘[hSB

A Service of Sentara

Commission Information

Commissions Policy Statement

e s thee Aggent of Fecord (AORNBroiver of Resard (BOR) by = group or indvd

e Virginia Bureaw of Insurance (BOI) and

Ot Hesalt wil payy commiz=ices 1o ary braker whe is appeinted with Oplima Hesléh, in good standing

Guidelines

t premium paid, after Oplima Health verifies the agentbroker appoiniment. Commissions will not be paid retroscively for premiums received befare the appainiment date or for manths invoiced priar 1o an

+ Commizsions wil be paid, staring with &
ADRBOR change or pricr & the appaintme

«  The maximum number af broers alks
the same agency, the check will be

Hesalth Plan {OHP) or Opti
to the AQRIBOR design;

Her s received by Opima He
OHIC.
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Employer Group Reporting (DataPoint)

Depending on the size of the group, you may have access to this employer group reporting tool
that provides access to the latest data, generate reports and a customizable personal reporting
dashboard.

Within this tool, you are equipped with a learning library that offers multi-level training resources

on the reporting tool also available at optimahealth.com/needtoknow

Optima Healt hg’

Q@Engn--o--

- Home
Welcome, John Doe
Note! The landing page is still being configured for you. Please contact support for details or help.

Alerts

247 IP Utilization Metrics - Rolling Paid Year View

Collaborations

You have no collaborations.

Top Used Reports

Overview Dashboard

Total Views: 46

Medical Claim Lag
(=] rosi views:1

Professional Rolling Year Paid Trend by Service Type
(=] rostviews:1

Broker Book of Business

This interactive tool allows you to view your entire book of business or can be filtered by Market

Segment or Product.

From the dashboard, you can view a list of your clients and member growth from prior year.

. . 3
Optima Health Broker Dashboard Data Upcated asot 17/2022 120314P1 (@) 8l
L Select Market Segment: 55% 20% 23% 1% 1% Agency Client
2 é E LA .
»
€ Agent Renewal Period (1onths)
) all Medicare Individual small Group Mid-Market Large Group i -l e
) 4 1.7K °
Current Clionts Currant Membars Current Contracts YTD Promium Paid “'“”“”“”’f;o:::““‘ Within 6
Clients Members
1 88,212 89,630
18,833 77480 81689
18,477 13,428
8,988 Vam 91,220 .
10,149 « /
2019 2020 2021 2022YTD 2019 2020 2021 2022 YTD
Client Growth from Prior Year Member Growth from Prior Year
| s
4 1|
o 3
Io |20
o [o
[o lo

10
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Broker Rewards Program

You can earn points for just selling Optima Health business. Your points can be used to
purchase name-brand merchandise, gift cards and travel. Be sure to opt-in to access your
rewards!

Optimal lealth®™ Optima Health Broker Rewards Program

A Service of Sentara

s

HOME 7 BROWER REWARDS PROSRAM

Sell a Plan, Earn a Reward. Enjoy. Repeat. Simple.

Eligible brokers can now earn rewards po
Broker Services: 757-552-7217

[ Quote, Enroll and Manage -

View Eligibility

Spend now or save Up—points never expirel

Get Started

Employer-Spensored Business * Provide SF-W3 information
« Accept Terms & Conditions
Employer Group Benefits Enroliment + Start Eaming Rewards!

Individual Renewals -
Opt-in to Rewar.

Medicare Enroliment

Start Shopping

Medicare Book of Business

i Make 3 wish list and set a goal towards your favorite rewards! You can exchange your points for
Commission Activity
* Name-brand merchandise: choose from brands like Apple, Coach, and Oakley—to name a few
Employer Group Reporting

o Travel: plan and book your next trip including airfare, rental cars, hotels, and more

Broker Book of Business Reporting

Tickets for local events: see a concert, take a wine tour, watch a game

Gift cards: gift cards to over 80 top brands including Starbucks, Lowe's, Uber, TopGolf, Macy's, and Best Buy

Broker Rewards Program
Charitable donations: donate to over 1,000 charities of your choice

o An !
ustomer Support Tools - And morel

Unpaid Group Balance KQED Track

Order Member 1D Card “oints are earned and are

"

ed to each eligible broker. Click Explore Your Rewards to track your progress, check your points balance, browse




